
Sustainability and Resilience Support Matrix
Following an assessment of the national criteria local teams should decide where individual practices should be placed on the support matrix below.

Placement should be scored between 1-5 for both scope for support and impact of support. Descriptions for scoring are also provided.

Description: Scope for support

1 2 3 4 5

Descriptor Rare Unlikely Possible Likely Very Likely

Frequency / What is 

the scope for support 

the practice?

There is 

no 

evidence 

that 

support is 

needed

Do not 

expect it 

to need 

support, 

but it is 

possible it 

may do so 

in the 

future

Might 

need 

support on 

basis of 

evidence 

presented

Likely need 

support 

because of 

specific 

issues/circum

stances but 

not expected 

to persist.

Very likely to need 

support because of 

persisting local 

issues or 

circumstances. 

Very likely to need 

support because of 

specific urgent issue 

of circumstance.

Description: impact scoring

1 2 3 4 5

Descriptor Rare Unlikely Possible Likely Very Likely

Very minor 

support 

needs

Single 

support 

issue

Moderate 

impact of 

support for 

practice, 

staff and 

for 

multiple 

patients

Significant 

effect for 

practice and 

staff if 

support 

provided, and 

moderate 

impact for 

patients.

Very significant 

impact for practice, 

staff and patients if 

support provided

. 

Minimal 

impact for 

practice, 

staff, 

patients

Low 

impact on 

practice 

and staff, 

and 

negligible 

impact for 

patients

.

Likelihood Scoring

Likelihood Scoring

Frequency / What is 

the scope for support 

the practice?


